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INFORMATION & REFERRAL 

 
CENTERPOINT 

1002 Texas Avenue 

Shreveport, Louisiana 71101 

227-2100 

Homeless Referral Services 

& Case Management 

Intake & Assessment 8am-5pm 

Monday – Friday 

 

 

 

 

 



 

 

EMERGENCY SHELTERS 
 

BRIDGES 

1109 Highland Avenue 

Shreveport, Louisiana 71101 

318-425-2912 or (800) 960-0985 

Shelter for Mentally Ill on the Streets 

 

CHRIST CENTER 

1445 Claiborne Avenue 

Shreveport, Louisiana 71103 

318-636-4203 

Single men & women 

 

CROSSROADS 

526 Kirby Place 

Shreveport, Louisiana 71104 

318-424-9321 

Seriously Mentally Ill 

 

PROVIDENCE HOUSE 

814 Cotton Street 

Shreveport, Louisiana 71101 

318-221-7887 

Families with children 

 

SALVATION ARMY 

1306 Cornwell Avenue 

Shreveport, Louisiana 71101 

318-424-3200 

Men, Women & Children 

 

S’PORT-BOSSIER RESCUE MISSION 

2033 Texas Avenue 

Shreveport, Louisiana 71103 

318-227-2868 

Adult Men 

 

S.T.E.P.S. DETOX PROGRAM 

525 Crocket Street 

Shreveport, Louisiana 71101 

318-222-1289 

Substance Abusers, Male & Female 

 

 

 

TAYLOR HOUSE 

580 West Main Street 

Many, Louisiana 71449 

318- 256-3408 

Victims of Domestic Violence 

 

THE WELL 

727 Milam Street 

Shreveport, Louisiana 71101 

318-222-3282 

Women & Families 

 

UNITED CHRISTIAN HOME 

104 Fuller Street 

Minden, Louisiana 

318-377-1540 

Adults & Families 

 

YWCA FAMILY VIOLENCE 

SHELTER 

710 Travis Street 

Shreveport, Louisiana 71101 

318-222-2117 or (888) 411-1333 

Victims of Domestic Violence 

 

 

 

AGENCIES PROVIDING 

SHELTER VOUCHERS & 

MOTEL DOLLARS 

 
CENTERPOINT 

1002 Texas Avenue 

Shreveport, Louisiana 71101 

318-227-2100 

Homeless persons 

 

PHILADELPHIA CENTER 

2020 Centenary Boulevard 

Shreveport, Louisiana 71104 

318-222-6633 

HIV positive homeless persons 



MOBILE OUTREACH 

SERVICES 
 

BRIDGES 

1109 Highland Avenue 

Shreveport, Louisiana 71101 

318-425-2912 or (800) 960-0985 

Mobil outreach to the mentally ill on the 

streets. 

 

PHILADELPHIA CENTER 

2020 Centenary Blvd. 

Shreveport, Louisiana 71104 

318-222-6633 

HIV/AIDS, Prevention, Education 

Distribution 

 

S’PORT BOSSIER RESCUE MISSION 

2033 Texas Avenue 

Shreveport, Louisiana 71103  

318-227-2868 

Persons on the streets & in shelters 

 

THE WELL 

725 Milam Street 

Shreveport, Louisiana 71101 

318-425-8764 

Persons on the streets & in shelters 

 

OVERTON BROOKS VETERAN 

AFFAIRS  MEDICAL CENTER 

510 E. Stoner Avenue 

Shreveport, Louisiana 71101  

318-221-8411 

Veteran outreach 

 

YWCA of NW LOUISIANA 

710 Travis Street 

Shreveport, Louisiana 71101 

318-226-8717 

HIV/AIDS, Prevention, Education 

Distribution, Women’s Health 

 

 

 

DAY PROGRAM 
 

THE WELL 

725 Milam Street 

Shreveport, Louisiana 71101 

318-425-8764 

Men, women & children 

 

DROP IN CENTER 

 
GREEN HARBOR 

2034 Line Avenue 

Shreveport, Louisiana 71104 

318-222-3387 

Severely mentally ill homeless 

 

MEALS/FOOD PANTRY 
 

COUNCIL ON AGING 

4015 Greenwood Road 

Shreveport, Louisiana 71109 

318-632-2090 

Elderly homeless assistance 

 

HOSPITALITY HOUSE 

1200 Sprague Street 

Shreveport, LA  

318-222-0809 

Breakfast: 9:30am Daily 

Lunch: M-F 2pm 

Sat & Sun Lunch 12pm 

 

NORTHWEST LA FOOD BANK 

2307 Texas Avenue 

Shreveport, Louisiana 71103 

318-675-2400 

Emergency Issues M-F 8am-4:30pm 

 

SALVATION ARMY 

Merkle Shelter of Hope 

200 E. Stoner 

Shreveport, Louisiana 71101 

318-424-3200 

Dinner 5pm Daily 

 



MEALS/FOOD PANTRIES 

 
S’PORT BOSSIER RESCUE MISSION 

2033 Texas Avenue 

Shreveport, Louisiana 71103 

318-227-2868 

Breakfast: 7:15 Daily 

Dinner: 5pm, Sunday 4pm 

 

LEGAL ASSISTANCE 

 
NW LOUISIANA LEGAL SERVICES 

720 Travis Street 

Shreveport, Louisiana 71101 

318-222-7281 

 

 

HEALTH SERVICES 

 
CADDO PARISH HEALTH UNIT 

1035 Creswell Avenue 

Shreveport, Louisiana 71101 

318-676-5222 

8am – 4:30pm  Monday – Friday 

 

CADDO PARISH STD CLINIC 

1035 Creswell Avenue 

Shreveport, Louisiana 71101 

318-676-5403 

Clinic at 8am & 12:30pm 

 

BIENVILLE PARISH HEALTH UNIT 

1285 Pine Street, Ste. 102 

Arcadia, Louisiana  

318-263-2125 

8am-4pm Monday - Friday 

 

BOSSIER PARISH HEALTH UNIT 

3022 Old Minden Road 

Bossier City, Louisiana  

318-741-7314 

8am – 4:30pm Monday – Friday 

 

 

 

CLAIBORNE PARISH HEALTH UNIT 

624 North Main Street 

Homer, Louisiana  

318-927-6127 

8am-4:30pm Monday - Friday 

 

DAVID RAINES COMMUNITY 

HEALTH CENTER 

1625 David Raines Road 

Shreveport, Louisiana 

Medical: 425-2252 

Dental: 227-9001 

8am-5pm, M, W, F 

9am-6pm, Thursday 

 

DESOTO HEALTH UNIT 

120 McEnery 

Mansfield, Louisiana  

318-872-0472 

8am – 4:30pm Monday - Friday 

 

LSU VIRAL DISEASE CLINIC 

835 Margaret Place 

Shreveport, Louisiana 71104 

318-676-5060 

(8am-4:30pm) Monday – Friday 

 

NATCHITOCHES PARISH 

 HEALTH UNIT 

625 Bienville 

Natchitoches, Louisiana  

318-357-3132 

8am-4:30pm Monday – Friday 

 

 

SABINE PARISH HEALTH UNIT 

1230 West Louisiana 

Many, Louisiana  

318-256-4105 

8am-4:30pm Monday – Friday 

 

WEBSTER PARISH HEALTH UNIT 

1200 Homer Road 

Minden, Louisiana  

318-371-3031 

8am-4:30pm Monday – Friday 



WK COMMUNITY HEALTH CLINIC 

4700 Shreveport-Blanchard Hwy. 

Shreveport, Louisiana 

318-221-1001 

(8am – 5pm) Monday – Friday 

 

WK COMMUNITY HEALTH CLINIC 

(PIERRE) & PARTNERS IN 

WELLNESS 

1327 Pierre Avenue 

Shreveport, Louisiana 71101 

318-226-8520 

(8am – 5pm) Monday – Friday 

 

 

 

 

HOSPITALS 

 
LSU HEALTH SCIENCES CENTER 

1501 Kings Highway 

Shreveport, Louisiana 71104 

318-675-6897 

Emergency Services 

 

OVERTON BROOKS VETERAN’S 

AFFAIRS MEDICAL CENTER 

510 East Stoner Avenue 

Shreveport, Louisiana 71101 

318-221-8411 

Veterans Health Care 

 

 

TRANSITIONAL HOUSING 

PROGRAMS 

 
BEN’S HOUSE 

530 Kirby Place 

Shreveport, Louisiana 71104 

318-227-8130 

Single men recovering from drug/alcohol 

addiction and dually diagnosed men 

 

 

 

BILL’S HOUSE 

410 Dalzell Street 

Shreveport, Louisiana 71104 

318-425-0298 

Single men recovering from drug/alcohol 

addiction and dually diagnosed men 

 

BRIDGE HOUSE 

Stoner Avenue  

Shreveport, Louisiana 71104 

318-222-1205 

Single men recovering from addiction. 

 

BUCKHALTER RECOVERY CENTER 

527 Crocket Street 

Shreveport, Louisiana 71101 

318-222-5767 

Homeless men & single women with 

substance abuse issues. 

 

CADDO-BOSSIER CENTER 

1525 Fullilove Drive 

Bossier City, Louisiana 71112 

318-747-1161 

Single men & women with substance abuse 

issues. 

 

CORE 

635 Stoner Avenue 

Shreveport, Louisiana 71101 

318-424-4357 

Single male & female compulsive gamblers 

 

 

COTTAGES OF HOPE  

1002 Texas Avenue 

Shreveport, Louisiana 71101 

318-227-2100 

Housing program for homeless pregnant and 

single women 

 

HERBERT HOUSE 

1252 Sprague Street 

Shreveport, Louisiana 71101 

318-222-1156 

Single men 



DONAHUE HOUSE 

1100 College Street 

Shreveport, Louisiana 71104 

318-425-1279 

Single men recovering from drug/alcohol 

addiction and dually diagnosed* 

 

JEREMY’S HOUSE 

1132 Dalzell Street 

Shreveport, Louisiana 71104 

318-222-7431 

Single men recovering from drug/alcohol 

addiction and dually diagnosed men. 

 

MARGARET BROWN LAKE HOUSE 

4805 Tacoma Boulevard 

Shreveport, Louisiana 71107 

318-221-5721 

Single recovering female alcohol/drug addicts 

and dually diagnosis females 

 

 MCADOO HOTEL 

1002 Texas Avenue 

Shreveport, Louisiana 71101 

318-425-1403 

Severely, chronically mentally ill men & 

women 

 

MOTHER STEWART HOUSE 

1248 Sprague Street 

Shreveport, Louisiana 71101 

318-222-3363 

Single women 

 

OAKWOOD HOME FOR WOMEN 

1700 Highland Avenue 

Shreveport, Louisiana 71101 

318-221-9451 

Single recovering female substance abusers 

 

PROJECT NEXT STEP 

814 Cotton Street 

Shreveport, Louisiana 71101 

318-221-7887 

Single women completing shelter at 

Providence House 

PROVIDENCE HOUSE 

814 Cotton Street 

Shreveport, Louisiana 71101 

318-221-7887 

Families 

 

REACH  

1101 Highland Avenue 

Shreveport, Louisiana 71101 

318-425-2146 

Dually diagnosed single men & women 

 

SALVATION ARMY 

Merkle Center of Hope 

200 E. Stoner 

Shreveport, Louisiana 71104 

318-424-3200 

Men, women and families 

 

SHREVEPORT-BOSSIER RESCUE 

MISSION 

2033 Texas Avenue 

Shreveport, Louisiana 71101 

318-227-2868 

Single men 

 

TRANSITIONS 

610 Marshal Street, Suite 405 

Shreveport, Louisiana 71101 

318-221-7978 

Supportive housing for persons with severe, 

persistent mental illness 

 

YWCA THRESHOLDS 

710 Travis Street- 

Shreveport, Louisiana 71101 

318-227-8068 

Abused women and children 

 

 
* mental illness and substance abuse 

problems 

 

 

 



 

EMPLOYMENT 

 & EDUCATION 
 

PROJECT EMPLOYMENT 

1002 Texas Avenue 

Shreveport, Louisiana 71101 

318-227-2100 

Vocational assessment, job training & 

placement 

 

LOUISIANA REHABILITATION 

SERVICES 

1525 Fairfield Avenue 

Shreveport, Louisiana 71101 

318-676-7155 

Vocational assessment, job training, & job 

placement 

 

NORTH LA GOODWILL JOB 

PLACEMENT 

1243 Shreveport-Barksdale Hwy 

Shreveport, Louisiana 71105 

318-868-4701 

Vocational assessment, job training, & job 

placement 

 

RED RIVER EMPLOYMENT 

2034 Line Avenue 

Shreveport, Louisiana 71104 

318-425-0618 

Supportive employment program 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

MENTAL HEALTH 

RESIDENTIAL SERVICES 

 
BRIDGES 

1109 Highland Avenue 

Shreveport, Louisiana 71101 

318-425-2912 or 800-960-0985 

Emergency shelter for the mentally ill 
 

CROSSROADS 

526 Kirby Place 

Shreveport, Louisiana 71104 

318-424-9321 

Emergency shelter for the seriously mentally 

ill 

 

MCADOO HOTEL 

1002 Texas Avenue 

Shreveport, Louisiana 71101 

318-429-7525 

Housing for severely, chronically mentally 

ill 

 

PROJECT REACH 

1101 Highland Avenue 

Shreveport, Louisiana 71101 

318-425-2146 

Supportive housing for severe, persistent 

mentally ill persons with addictive disorders 

 

TRANSITIONS 

610 Marshall Street, Suite 405 

Shreveport, Louisiana 71101 

318-221-7978 

Supportive housing for individuals with 

severe & persistent mental illness 

 

 

 

 

 

 

 

 

 



 

MENTAL HEALTH COUNSELING 
 

COMMUNITY SUPPORT PROGRAMS 

610 Marshall Street, Suite 405 

Shreveport, Louisiana 71101 

318-221-7978 

Case management services to seriously 

mentally ill 

 

MANSFIELD MENTAL HEALTH 

CLINIC 

501 Louisiana Avenue 

Mansfield, Louisiana 71052 

318-872-5576 

Outpatient services for the mentally ill, 

adults and children 

 

MANY MENTAL HEALTH CLINIC 

265 Highland 

Many, Louisiana 71449 

318-256-4119 

Outpatient services for the mentally ill, 

adults and children 

 

MINDEN MENTAL HEALTH CLINIC 

421 Meadowview Drive 

Minden, Louisiana 71055  

318-371-3001 

Outpatient services for the mentally ill, 

adults and children. 

 

NATCHITOCHES MENTAL HEALTH 

CLINIC 

210 Medical Drive 

Natchitoches, Louisiana 71457 

318-357-3122 

Outpatient services for the mentally ill, 

adults and children 

 

RED RIVER MENTAL HEALTH  

Hwy 71 South 

Coushatta, Louisiana 71019 

318-932-4029 

Outpatient services for the mentally ill, 

adults and children 

 

SHREVEPORT MENTAL HEALTH 

CLINIC 

1310 N. Hearne Avenue 

Shreveport, Louisiana 71107 

318-676-5111 

Assessments, counseling & medication for 

the severely mentally ill, adults and children 

 

ADDICTIVE DISORDERS 

RESIDENTIAL SERVICES 

 
BUCKHALTER RECOVERY CENTER 

527 Crockett Street 

Shreveport, Louisiana 71101 

318-222-1767 

Transitional housing for single men & 

women recovering from substance abuse 

 

CADDO-BOSSIER CENTER 

1525 Fullilove Drive 

Bossier City, Louisiana 71112 

318-747-1161 

Residential half-way house with supportive 

services for single men & women recovering 

from substance abuse. 

 

CORE Center of Recovery 

635 Stoner Avenue 

Shreveport, Louisiana 71101 

318-424-4357 

Intensive residential treatment for 

compulsive gamblers 

 

PINES TREATMENT CENTER 

6240 Greenwood Road 

Shreveport, Louisiana 71119 

318-632-2010 

Inpatient substance abuse treatment for adult 

men and women 

 

STEPS DETOXIFICATION 

525 Crockett Street 

Shreveport, Louisiana 71101 

318-222-1289 

Detoxification program for men & women 



 

 

ADDICTIVE DISORDERS 

COUNSELING SERVICES 

 
COUNCIL ON ALCOHOLISM & DRUG 

ABUSE OF NW LOUISIANA 

2000 Fairfield Avenue 

Shreveport, Louisiana 71104 

318-222-8511  

Information, referrals and outpatient 

counseling services for addictive disorders 

 

OFFICE FOR ADDICTIVE 

DISORDERS REGION VII 

6005 Financial Plaza Drive 

Shreveport, Louisiana 71129 

318-632-2040 

Addictive disorders assessments and 

outpatient counseling 

 

 

YOUTH/ADOLESCENT SERVICES 

 
HOPE YOUTH RANCH 

114 Hope Ranch Road 

Minden, Louisiana 71055 

318-371-0047 

Therapy inpatient program for troubled 

youth. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

DOMESTIC VIOLENCE 

SERVICES 

 
YWCA FAMILY VIOLENCE 

PROGRAM 

710 Travis Street 

Shreveport, Louisiana 71101 

318-222-2117 

Emergency shelter offered to women and 

children of domestic violence in addition to 

outpatient counseling 

 

 

HIV/AIDS SERVICES 

 
MERCY CENTER 

740 Austin Place 

Shreveport, Louisiana 71101 

318-681-7665 

Permanent housing for homeless HIV 

positive persons 

 

PHILADELPHIA CENTER 

2020 Centenary Boulevard 

Shreveport, Louisiana 71104 

318-222-6633 

Case management, housing, transportation, 

food bank, medication assistance, utility 

assistance, emergency assistance and 

anonymous, free HIV antibody testing 

 

YWCA-AMCOP AIDS MINORITY 

COMMUNITY OUTREACH 

606 Cotton Street 

Shreveport, Louisiana 71101 

318-226-8717 

Street outreach program with HIV/AIDS 

education and free testing 


